
Request for Proposals 

Video Production Services 2022-2023 
Proposals due Friday, February 10, 2023 

BACKGROUND 
Central Coast Community Energy (3CE) is a Community Choice Aggregator (CCA) agency established 
by local communities to source clean and renewable energy for 34 Central Coast communities 
within PG&E’s and SCE’s service territories in Monterey, Santa Barbara, San Luis Obispo, San Benito, 
and Santa Cruz counties, as well as the unincorporated areas of four of those counties. While 3CE 
assumes the responsibility of determining how and where electricity is generated, PG&E and SCE 
continue their traditional role delivering power, maintaining electric infrastructure, and billing. As a 
locally controlled public agency, 3CE supports regional economic vitality by sourcing clean energy at 
affordable rates and by funding local Energy Programs to incentivize electrification. 

CAMPAIGN OVERVIEW 
To support 3CE’s Energy Programs and the agency as a whole, 3CE needs promotional videos that 
contribute to achieving two primary goals: 

1. Promoting awareness of, and participation in, three current Energy Programs:
• Electrify Your Ride
• Electrify Your Home
• Ag Electrification; and

2. Promoting general public awareness of the agency and its mission
• Directly support a pending awareness advertising campaign slated for June through

September 2023
• To learn more about this campaign, see the Awareness Campaign RFP

The expectation is that the Video Production Service will work collaboratively with 3CE to provide 
high-quality videos to increase customer awareness, education, and participation in current Energy 
Programs, and to support the build out of 3CE’s video assets concurrent with the agency’s upcoming 
public-awareness advertising campaign. 3CE has a library of still photos and video b-roll as well as 
prior video productions to pull from, but the vendor is expected to source and/or shoot any identified 
video needs that 3CE cannot provide. 

The videos shall be formatted appropriately to be featured on 3CE’s Facebook, Twitter, Instagram, 
YouTube, Vimeo, and OTT outlets as well as via email/partners. The goals for these videos are to 
increase brand recognition of 3CE, and to address 3CE’s evolving marketing needs. 

https://3cenergy.org/wp-content/uploads/2023/01/Awareness-Campaign-RFP-2022.pdf


VIDEOS NEEDED FOR FY 22-23 
 

3CE Energy Programs Video Series 
The Energy Programs Department performs the critical business function of delivering significant 
customer and community benefits through deployment of a wide range of Energy Programs. These 
programs assist 3CE customers with the transition from fossil fuel sources to clean energy solutions by 
providing financial (e.g., rebates and incentives) and educational resources. 3CE’s Energy Programs 
require simple videos that may be animated, live action or a combination of both, in both English and 
Spanish, to serve three purposes: 
 

1. Customer and community education regarding electrification as well as energy-related topics 
not specific to 3CE Energy Programs 
 

2. Customer and community “info-mercials” specific to current Energy Program offerings 
• Call-to-action to apply to, and/or participate in, current or future Energy Programs 

• Integrate “testimonials” and “case studies” documenting customer and agency success 
 

3. Appeal to the Latinx community by prioritizing cultural relevance in the creation of the video 
scripts and visuals  

 
Energy Programs videos will cover the following areas and shall be completed according to the 
timeframe shown in the detailed Deliverables: 
 

1. Electrify Your Ride Videos – Highlighting the benefits and importance of driving electric and 
growing our region’s EV infrastructure while promoting rebates associated with 3CE’s Electrify 
Your Ride program. 

• Three 30-second animated or live-action videos for OTT with separate productions for 
English voiceover and Spanish voiceover 

• Two 15-30-second animated or live-action videos for social media with separate 
productions for English voiceover and Spanish voiceover 

 
2. Electrify Your Home Videos – Highlighting the benefits and importance of replacing natural-gas-

powered and wood-burning home appliances with all-electric versions, and promoting the 
agency’s Electrify Your Home program 

• Two 30-second animated or live-action videos for OTT with separate productions for 
English voiceover and Spanish voiceover  

• Three 15-30-second animated or live-action videos for social media with separate 
productions for English voiceover and Spanish voiceover. 

 
3. Ag Electrification Videos – Highlighting the benefits and importance of replacing fossil-fuel-

powered agricultural equipment with all-electric versions, and promoting the agency’s Ag 
Electrification program 

• Three 30-second animated or live-action videos for social media with separate 
productions for English voiceover and Spanish voiceover 

 



 
3CE Awareness Campaign Video Series 
 
These videos should drive a clear brand message presenting 3CE as a valuable community resource. The 
goal is to spread public awareness of the agency’s mission and the benefits of 3CE service, and to 
increase customer engagement and participation in 3CE’s Energy Programs. These videos should also 
illustrate the progress that 3CE together with its customers has made toward agency goals: reducing 
emissions, contributing to a cleaner and more reliable grid, keeping rates affordable and fair, and 
reinvesting in the communities served. 
 

• Two 30-second animated or live-action videos for OTT with separate productions for 
English voiceover and Spanish voiceover  

• Four 15-30-second animated or live-action videos for social media with separate 
productions for English voiceover and Spanish voiceover. 

 
 
SCOPE OF SERVICES 

Below is an outline of anticipated video needs including details to help inform contractor cost estimates 
and timelines. Also required are four to-be-decided social ads to cover unanticipated video needs. 

The scope of work may include some or all of the following plus unanticipated related work: 
 

1. Create a total of six OTT and 12 social-media videos (the latter including four with scheduling TBD) 
in high quality for use in FY 22-23, including both English and Spanish versions as detailed 
below. 

2. Provide creative direction that incorporates the 3CE brand, utilizes approaches that 
engage the audience, and ensures storytelling goals among the videos. 

3. Work with 3CE team to set the direction for filming as needed, including but not limited to: 
identifying shot lists based on content narratives, and developing talking points and/or 
scripts for film participants for interviews and voiceovers where applicable. 

4. Identify and collaboratively design the necessary video, graphic, and sound elements for the 
videos. 

5. Ensure fidelity to the established branding and design throughout the entire video production 
process. 

6. Utilize relevant, appropriate and proper recording formats including high-definition resolution 
for television quality videos. 

7. Work with 3CE team to review rough cuts, develop the sequence of video clips, and 
identify gaps in footage requiring additional filming. 

8. Edit to final production professional-grade copy with absolute attention to detail on all 
video, graphic, and sound elements. 

9. Provide 3CE staff with unedited raw footage and rough cuts of all film and video for 3CE to 
save, review and otherwise use without limitation at any point during and after 
fulfillment of the contract. 



10. Provide project management to ensure alignment with overall project timeline; work with 
3CE team to set and track project milestones in accordance with overall timeline; provide 
routine status updates; manage costs of time and materials to remain within budget; 
proactively identify and communicate challenges; and coordinate quality control of all 
development work and deliverables. 

 
DELIVERABLES 

Due Date Video Project Name* 
Format & 
Length** 

Takeaway Message and/or Call -to-
Action 

3/31/2023 Electrify Your Ride - Phase 3A Social - 15-30s 
Transportation as climate solution, save 
money (Earth month) 

3/31/2023 Electrify Your Home - Phase 2 Social - 15-30s 
Home/building as climate solution, save 
money (Earth month) 

4/15/2023 Ag Electrification - Phase 2A Social - 15-30s 
Farming as climate solution, reduce 
costs, improve efficiency and health 

5/5/2023 Electrify Your Ride - Phase 3A OTT - 30s TBD 
6/2/2023 Electrify Your Ride - Phase 3B Social - 15-30s TBD 
6/2/2023 Electrify Your Home - Phase 2 OTT - 30s TBD 
6/2/2023 Electrify Your Home - Phase 3 Social - 15-30s TBD 
6/2/2023 Ag Electrification - Phase 2B Social - 15-30s TBD 
6/2/2023 Awareness Campaign - Phase 1 OTT - 30s TBD 
6/2/2023 Awareness Campaign - Phase 1 Social - 15-30s TBD 
8/4/2023 Awareness Campaign - Phase 2 OTT - 30s TBD 
8/4/2023 Awareness Campaign - Phase 2 Social - 15-30s TBD 

9/29/2023 Awareness Campaign Phase 3 Social - 15-30s TBD 
9/29/2023 Awareness Campaign Phase 4 Social - 15-30s TBD 
9/29/2023 Electrify Your Home - Q1 OTT - 30s TBD 
9/29/2023 Electrify Your Ride - Q1 OTT - 30s TBD 
9/29/2023 Electrify Your Home - Q1 Social - 15-30s TBD 
9/29/2023 Electrify Your Ride - Q1 Social - 15-30s TBD 

 
 
    

 Total OTT videos 6  
 Total Social videos 12  
 
* Disregard notation of phases - these are internal guides for 3CE staff 
** Each OTT and Social video deliverable includes two final versions: one English voiceover and one 
Spanish voiceover. Subtitled versions will not be considered a complete deliverable unless authorized by 
3CE. 

 
 

 
 

 



 
 
 
BUDGET 
SUBMITTAL REQUIREMENTS 
 

1. Introduction/Cover Sheet. Briefly introduce the company and the proposed team members 
and summarize the Contractor’s experience in the video production field. 

2. Work Samples. Provide three to five samples of finished work, via URL or digital download, that 
demonstrate the company’s ability to meet 3CE’s needs as described in the proposed scope. Two 
samples should be less than 30 seconds and no sample should exceed 90 seconds. 

3. Proposed Work Plan and Timeline. Describe the major tasks and estimated timeline(s) required 
for completion of the proposed scope. 

4. Pricing. Offers should identify the company’s standard rates and fees in a schedule including 
each team member or job/position, with estimates of total cost for production and final editing 
of videos and a breakdown of the significant cost components, along with any other information 
that would enable 3CE to plan a realistic budget for the project. 

5. Information and Resources Required from 3CE. Contractor shall indicate what, if any, 
additional resources or information will be required from 3CE to successfully complete the 
proposed scope. 

6. Statement of Qualifications. Describe the company’s specific qualifications, particularly noting 
any experience with public sector, community-based and/or nonprofit clients, as well as work 
in, or targeted to, non-English-speaking communities. 

7. References. Provide a minimum of three professional references that can attest to the company’s 
work history and the overall quality of work performed. 

8. Pertinent Conflicts of Interest. Note any known or potential conflicts of interest. 
 
 
 
 
 
RFP SCHEDULE 
 

RFP Posted:      January 30, 2023 
Deadline to submit questions:     February 3, 2023 
3CE posts responses to questions:    February 6, 2023 
Electronic proposals received by:   February 10, 2023 
Finalist alerted:      February 15, 2023 
Finalist presentation meetings:     February 16-17, 2023 
Project awarded     February 20, 2023 
Contract and signatures     February 21-24, 2023 
Kickoff meeting      February 27, 2023 

 
 

 
 



RESERVATION OF RIGHTS 

3CE reserves the right to: 

• Consider factors other than those specified above and to request additional
information from any/all respondents as part of the selection process.

• Change the requirements and/or due dates as may be necessary.
• Reject all responses received in relation to this RFP.
• Negotiate with any bidder and to engage in simultaneous negotiations with multiple bidders.
• Make no commitment to any bidder and provide no guarantee that a contract will be awarded.
• Discontinue this RFP process at any time and for any reason.

CONFIDENTIAL OR PROPRIETARY CONTENT 

Any page of the proposal package that is deemed by Proposer to be a trade secret by the Proposer 
must be clearly marked “CONFIDENTIAL INFORMATION” at the top of the page. 

PROPOSAL DELIVERY 

Proposals must be received by 11:59 pm Pacific Daylight Time on February 10, 2023 through 
electronic submission and shall be directed to the following point of contact: 

Central Coast Community Energy 
Attn: Peter Berridge 
Email: info@3ce.org; and also pberridge@3ce.org 

Proposer shall be responsible for all costs associated with preparing and submitting the proposal. All 
inquiries regarding this RFP must be directed, in writing, to info@3ce.org and also: Peter Berridge at 
pberridge@3ce.org. 

mailto:info@3ce.org;
mailto:pberridge@3ce.org
mailto:info@mbcp.org
mailto:pberridge@3ce.org.
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	1. Electrify Your Ride Videos – Highlighting the benefits and importance of driving electric and growing our region’s EV infrastructure while promoting rebates associated with 3CE’s Electrify Your Ride program.
	 Three 30-second animated or live-action videos for OTT with separate productions for English voiceover and Spanish voiceover
	 Two 15-30-second animated or live-action videos for social media with separate productions for English voiceover and Spanish voiceover
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