
Equipment Type Size Category Tier M M1 Incentive per Unit
(up to 2 units)

Baseline $1,500 
1 16SEER/9HSPF 15.2SEER2/7.6HSPF2 $2,000 
2 18SEER/9.7HSPF 17.1SEER2/8.2HSPF2 $2,500 

Incentive per 
Project

$2,000 
$1,000 
$3,000 

Incentive  (Market 
Rate) Incentive   (Equity)

$4,600 $5,685 
$5,300 $6,385 

Category Incentive  (Market 
Rate) Incentive   (Equity)

Disaster Benefit $1,000 $1,000 

Low-GWP Kicker $1,500 $1,500 

Previous Water Heating Fuel 
Type

Incentive per Unit 
(up to 2 units)

$3,300
$3,800

Category Incentive per 
Project

Electrical Upgrade $2,000 
Income-Qualified $1,000 
Disaster Benefit $1,000 

(Market rate) (Income-qualified)

$3,000 $4,000
$750 $1,000

$1,500 $2,000

$1,500 $2,000

$2,700 $3,600
$450 $600

$1,200 $1,600

(Market rate) (Income-qualified)
-
-

SERVING COMMON AREAS

Equipment Type Previous WH Fuel Type Incentive per Unit

All
1-stage and 2-stage

Variable capacity/inverter driven

Natural Gas/PropaneUnitary
Central HPWH

PTHP, SPVHP and Unitary Through-the-Wall HP

Split and Rooftop HP

Heat Pump Water Heaters

$1,000

Multi-Family Heat Pump Incentives

Variable capacity/inverter driven

All
1-stage and 2-stage

AllAll HP HVAC

PTHP, SPVHP and Unitary Through-the-Wall HP

Split and Rooftop HP

Heat Pump HVAC

SERVING INDIVIDUAL APARTMENTS

Equipment Type Equipment Subcategory Incentive per Unit

SERVING TWO OR MORE APARTMENTS

Home was damaged by a Governor-proclaimed disaster

Additional Non-Connected HPWH Incentives
Qualifier

<55 gallons
>55 gallons Not Required

< 55 gallons
> 55 gallons

Natural Gas/Propane

Panel Upgrade up to 200 amps OR Smart Load Center
CARE/FERA enrollment

$2,000 (capped at 50% of 
reported costs in SoCal 

Gas territory)

Please refer to:

Home was damaged by a Governor-proclaimed disaster

HPWHs that utilize a refrigerant with a GWP of 150 or less

Electrical and Pre-Electrification
https://frontierenergy-tech.my.site.com/contractorsupport/s/article/Electrical-

Panel-Upgrades
 for the electrical upgrades included as eligible costs for market-

rate and income-qualified customers

Grid-Connected Heat Pump Water Heater Incentives
This category is for customers who meet all of the following criteria: (1) Replace a natural gas/propane unit with a HPWH with load-shifting capabiltiies;          (2) Enroll 

in an eligible time-of-use rate; (3) Program HPWH to follow the time-of-use rate; and (4) Enroll in an eligible demand response (DR) program

DR program and TOU rate enrollmentHPWH Capacity

Income-Qualified
Disaster Benefit

CARE/FERA enrollment

Non-Connected Heat Pump Water Heaters
This category of incentive is for customers who do not want to meet the full requirements of the "Connected HPWH" Category

To qualify for equity rates, customers must have a household income that meets at least one of the following designations: (1) At or below 80% of the area median 
income (AMI); (2) at or below 250% of the Federal Poverty Level. If both equity requirements are met, the highest possible incentive will be provided

Please refer to the following resources about these requirements, including how to qualify for the equity incentives:

Time-Of-Use: https://switchison.org/techcleanca/time-of-use-rates/
Demand Response: https://switchison.org/techcleanca/demand-response/ 

Equity: https://switchison.org/techcleanca/hpwh-equity/

Previous Water Heater Fuel Type Capacity

Additional Grid-Connected HPWH Incentives
Qualifier

Natural Gas/Propane

$4,000 (capped at 100% of 
reported costs)

Single-Family Heat Pump Incentives

Heat Pump HVAC

Additional HVAC Incentives
Category

Electrical Upgrade

Qualifier
Panel Upgrade up to 200 amps OR Smart Load Center

Code minimum (varies per product type)

Includes both TECH and 3CE incentives. Please note that "additional incentives" are only available as add-ons and not as stand-alone incentives

Unitary Split System and mini/multi-split <5.4 tons

Home was damaged by a Governor-proclaimed disaster
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