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CONTACT A 3CE
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3CE customers in PG&E service area:
NorthSupport@3CE.org

3CE customers may qualify for

3CE customers in SCE service area:
SouthSupport@3CE.org

1-877-455-2223

SCAN THE QR CODE TO LEARN MORE ABOUT COST SAVINGS AND

FINANCIAL ASSISTANCE WWW.3CENERGY.ORG
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In the counties of Monterey, San Benito, San Luis Obispo,
Santa Barbara, and Santa Cruz

www.3cenergy.org

AVAILABLE
PROGRAMS

3CE customers may qualify for energy bill payment
assistance programs. As our customer, you are still
eligible for benefits in programs managed by PG&E and
SCE. As a 3CE customer, you can explore these
programs:

CARE: 30%-35% discount for electricity.
FERA: Up to 18% discount for electricity.

Medical Baseline: For customers with energy needs
associated with a medical condition.

AMP: Payment Plan Option — Helps eligible residential
customers reduce overdue amounts in their bills.

REACH (in PG&E region): This energy credit can be

applied only once to a past-due balance that has received

either a 15-day or 48-hour disconnection notice.

PIPP (in PG&E region): Reduces monthly charges for
electricity to a fixed amount, plus taxes and fees.

Match My Payment Program (in PG&E region): Matches

every dollar paid (up to $1,000) toward past-due
balances for eligible customers.

TO APPLY OR FOR MORE INFORMATION

3CE customers can call PG&E or SCE to request an
application or to ask specific questions about the
programs above.

PG&E:

@ https://www.pge.com/en/save-energy-and-
money/ways-to-lower-your-bill.html#income

O 1-877-660-6789

SCE:
@ https://www.sce.com/residential/assistance

® 1-800-655-4555

Call 2-1-1: For information on agencies that offer help
paying for bills and other needs in your area.

© www.211.0rg

LIHEAP: Up to $1,000 of one-time financial help to pay
your bill or improve your home energy efficiency.

@ https://www.csd.ca.gov/Pages/LIHEAPProgram.aspx

Public Utilities Commission (CA): For information on how
to reduce your utility bill.

) https://www.cpuc.ca.gov/consumer-
support/financial-assistance-savings-and-discounts

For information on additional bill assistance programs,
please visit us online.

@ www.3cenergy.org/billing/financial-assistance/
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